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4JD/2025 – Janitorial – R 

Questions and Answers (Q&A) Document 

 

07-09-2025:  

Q:  Is there a prevailing wage requirement? 

A: Yes, this contract will fall under the prevailing wage requirements of Article 9 of the New 

York State Labor Law. Please see attached schedule. 

 

07-11-2025: 

Q: Who is the current contractor? 

A: The services described in the Request for Bid (RFB) are not presently under contract. 

They are being provided on a month-to-month basis by Healthy Solutions Property 

Services, LLC. 

Q:  What is the current contract amount? 

A:  The services described in the RFB are not presently under contract. 

Q: If you are unable to provide the current contract amount, what is the current budget your 

agency has for this project? 

A: This agency will receive funding from the New York State Unified Court System 

Division of Financial Management sufficient to fund the annual term for each year of the 

3-year initial contract term.. The budget will be based on the lowest-priced responsible 

bidder’s submission.  

Q:  What is the square footage of each facility? 

A: The 4th Judicial District Administrative Office (Space A) is roughly 23,500 square feet. 

The Public Safety Court Officer Training Academy (Space B) is roughly 46,000 square 

feet. 

Q: What is the estimated construction budget? 

A: There is no construction associated with this contract. 

 

07-16-2025: 

Q: Do you use union or non-union labor for your services? 

A: Services provided as part of this RFB do not have a requirement for union or non-union 

labor.  
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07-18-2025:  

Q: During the walk-through, we entered a room noted as secure storage, which had a lot of 

your paper products. Will those be moved to the storage area for janitorial supplies? 

A: No. Many of those paper products are expired Covid cleaning materials or supplies. The 

4th Judicial District will allow the approved awardee to review those supplies for use in 

the execution of services under the contract.  

Q: Will Unified Court System (UCS) staff or janitorial staff be responsible for breaking 

down cardboard boxes? 

A: The janitorial staff will be responsible for breaking down boxes left in designated areas 

by the UCS staff. We will identify those locations to specifically to the awardee. Some 

boxes are intentionally left intact outside of those areas for reuse by our staff.  

Q: Are the elevators the only way to move equipment up and down? 

A: There is a large staircase in the common area and additional stairwells in each wing of the 

building However, anything too large to carry up or down the stairs would need to be 

conveyed in the elevator. 

Q: Are the dumpsters located outside the loading dock in Space A at the end of the building 

the only dumpsters? If so, are there plans to add more? 

A: Yes, those are the only dumpsters at present. Currently, there are no plans to increase the 

total number of dumpsters. Waste Services at this facility are provided by the landlord 

and while we have been in discussion with them on this topic and regarding increasing 

the pickup frequency, no final determinations as to whether that will occur have been 

made. This facility was previously the corporate call center for State Farm Insurance, but 

thereafter was left unoccupied for many years, consequently, this is the first time that the 

entire facility will have been occupied since at least that time. 

Q: How many people are on staff daily, and do you have a percentage of how frequently 

each space will be utilized? 

A: For Space A and its detached Law Department, there are roughly 30 staff in the main 

office (Suite 101), 4 staff in the detached Law Office (Suite 150), and daily utilization for 

the entire space can be reasonably assessed at 85-100%. The large Multipurpose/Training 

Room and Conference Room(s) have lower utilizations of 25-40%. 

 Space B is more fluid regarding its overall utilization as this is a brand-new facility. 

There are 4 permanent staff stationed there, however that number will likely grow to at 

least 12 in the coming year. We have very reliable contacts within their department who 

have committed to providing us and the approved awardee with at least 2-3 weeks of 

advanced notice to ensure that staffing can be arranged and that cleaning standards can be 

maintained. 

 Our initial assessment is that most or all spaces on the 1st floor portion of Space B, except 

for the large room containing cubicles and the “In-Service” lockers rooms will see daily 

85-100% utilization. Most spaces on the 2nd floor will see lesser utilization, subject to 
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when testing/classes/trainings are to be held, the content of those events, and the number 

of attendees who will be invited or required to attend. 

Q: Why was the prior question regarding dumpster access asked? 

A: The 4th Judicial District cannot determine the rationale for other vendor’s questions.  

Q: Will the UCS provide gondolas if there is no change to trash service? 

A: Yes, we have no objection to providing trash gondolas or other equipment to ensure that 

regular services are maintained. This provision extends only to equipment which is 

necessary for the daily maintenance of the facility e.g., trash gondolas, garbage cans, and 

floor signage. Any such equipment will be provided by the UCS if a need is identified 

and substantiated. In addition, any equipment purchased for the approved appointee will 

remain the property of the UCS. The UCS will not purchase additional equipment if the if 

approved awardee is already in possession of these items.  

Q: Do you need three copies of the bid submission, original signatures in pen on documents, 

and documents to be notarized? 

A: Per the RFB Checklist, one copy of the bid submission is sufficient. We recommend 

submitting your documentation electronically to 4JD-Bids@nycourts.gov. If you are 

submitting electronically, then we do not require original signatures in ink. All documents 

identified as requiring notarization MUST be notarized, but if submitting electronically, a 

scan of the notarial stamp will suffice. Any document submitted by mail must possess 

original signatures in ink and the original notarial stamp. 

07-21-2025: 

Q: If we find based on the inconsistent nature of Space B and the occupancy being 

forecasted / assumed will the ability to rely on emergency additional hours be allowed? 

For example, if we figure a certain amount of people for capacity for the training sessions 

and the actual amount exceeds our forecast, are we able to add hours to maintain the 

standards and invoice such hours at the end of the month for these time periods? 

A: Yes, under the condition that said emergency hours are ether expressly requested by UCS 

staff or identified in advance and approved by the contract administrator for the courts. 

Q: If the forecasted 8 months turns into 9 or 10, are we able to Invoice for the amount of 

those increases? 

A: Yes. However, the opposite also applies – if fewer months are considered “in session” 

than expected the monthly cleaning rate would similarly default to the “not in session” 

rate as listed on Exhibit B – Pricing Sheet. 

Q: If a session is canceled, are we expected to reimburse? 

A: The nature of the question is not inherently clear though we cannot foresee any 

reimbursement being necessary for several reasons. First, invoices should only be 

provided following the month for which services were rendered. As a result, the invoices 

should account for what services were provided in the event of a cancellation. Second, 

most sessions of the Court Officer Training Academy (COTA) are scheduled many 
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months in advance and due to their complexity, require somewhat fixed and definite 

terms to be established prior to commencement. However, if a COTA recruit class session 

were to be cancelled mid-session, the entire month would be payable at the in-session 

rate. 

Q: In the event of the baton training and or any hand-to-hand training, if blood is spilled, 

will this be eligible for emergency clean up? 

A: If a member of your janitorial staff is already on site, then no. However, if the COTA staff 

make a request for someone to be dispatched to handle the blood spill, yes. The same 

principle would apply to any other bodily fluid as well. 

Q: Is the fitness center available to staff 7 days per week? If so, are we responsible for 

cleaning on the weekends? 

A: The entire facility, including the fitness center is accessible to permanent COTA staff 

24/7.However, it should not be utilized during the weekends and the approved awardee 

will not be responsible for its upkeep during them. 

Q: When snow or ice accumulate on the exterior walkways is janitorial staff responsible for 

removal? 

A: No. All building services, including snow and ice removal are the responsibility of the 

landlord. 

Q: What is the prevailing wage rate? 

A: Please see attached schedule. 

Q: If we submitted our documentation previously for another RFB, do we need to get our 

documents from the bid notarized again, or can we submit the documents from the prior 

RFB? 

A: Any documentation submitted for a prior RFB will not be accepted or considered as part 

of your submission for this RFB. All documentation submitted must be for this RFB only. 
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